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Introduction and Overview

ÅInteractive discussion session

ÅOpportunities for questions/comments

ÅHow we researched this presentation

ÅIntroduction of the panel

ÅIntroduction of the seminar participants
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ÅTypical Hearing Procedure

ÅAdministrative Tribunals ïunderlying principles

ÅRules of Evidence ïunderlying principles

ÅOverlying Framework ïNatural Justice

ÅBalancing Act

ÅSampling of Tribunals and Hearing Procedures

ÅPre Hearing Conferences / ADR / Preliminary 
Hearings

ÅHow would other hearing procedures work?

ÅConclusion

Introduction and Overview
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Discussion Point ïTypical 

Hearing Procedure

Åcomplaint / appeal / application filed

Åhearing date set

Åexchanges of material in advance

Åopening Statement

Åone side testifies

ÅQôs by opposing side and the Board

Åother side testifies

ÅQôs by opposing side and the Board

Åsummaries
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Discussion Point ïTypical 

Hearing Procedure

LOOK FAMILIAR?

OTHER IDEAS?
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Administrative Tribunals ï

Underlying Principles

ÅMore efficient / timely than court

ÅMore accessible than court

ÅDecision maker with technical expertise

ÅFlexible processes
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Rules of Evidence ïUnderlying 

Principles

ÅTest the evidence

ÅDetermine weight

ÅDetermine relevancy

ÅResulting in sound evidence on which to 

base decisions
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Overarching Framework ïNatural 

Justice / Procedural Fairness

ÅNot bound by rules of evidence

ÅControl procedure

ÅAct within scope of enabling legislation

ÅChoice of procedure ïBaker principles
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Balancing Act

ÅEfficient

ÅTimely

ÅFlexible

ÅAccessible

ÅSound evidence

ÅNatural justice

ÅProcedural fairness
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Sampling of Tribunals & 

Hearing Procedures

Alberta Utilities Commission 
(Formerly Energy Utilities Board)

ÅLarge staff with technical and legal expertise

ÅMost parties appear regularly

ÅLegal counsel and expert witnesses

ÅExtensive written material in advance of the hearing

ÅWritten Qôs and Aôs of witnesses in advance

ÅWitnesses do not give evidence in chief

ÅWitnesses are cross examined as a panel

ÅTranscript of proceeding & written decisions


