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Overview

Á History of the Ombudsman

Á The Alberta Ombudsman

Á Role and Jurisdiction

Á Investigative Process

Á Investigative Powers

Á Following Investigation

Á Administrative Fairness Guidelines

Á Other ñAdministrative Fairnessò Standards

Á Case Summaries

Á Alberta Ombudsman Contact Information
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History of the Ombudsman

Á Present day concept of the ñparliamentaryò 

Ombudsman originated in Sweden in 1809

Á Many countries around the world have followed suit

Á International Ombudsman Institute (IOI)

Á In Canada, all but three provinces/territories have an 

Ombudsman

Á Alberta Ombudsman established in 1967 ïfirst in 

North America
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The Alberta Ombudsman

Á Appointed as an Officer of the Legislature and 

reports directly to Legislative Assembly

Á Independent from Alberta Government and 

individual elected officials

Á Appointed for five year term ïcan be reappointed

Á Current Ombudsman ïG. B. (Gord) Button

Á Ombudsman Office comprised of:

Á Ombudsman, Deputy Ombudsman, Legal Counsel, 

Corporate Director, Complaints Analysts, Investigators, 

Administrative Staff

Á Offices located in Edmonton and Calgary

Á Ombudsmanôs authority found in Ombudsman Act


